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The Community Heartbeat Trust
Supporting defibrillation into communities through a governance led,
sustainable and resilient manner
What is ‘What 3 Words’ and how do emergency services use it?

Help us support communities : text Defib to 70085 to donate £5.

What 3 Words
What 3 Words – the new way emergency services are finding your location.
What 3 Words (W3W) is a new and simple way to identify a location, anywhere in the world. Unlike post codes, which at best
cover a group of houses, and in a remote location, such as in a field, are non-specific, the W3W system has divided the entire
world up into 3m x 3m squares. Wherever you are, if you know your W3W address, anyone can find you. Whilst you my ask, “so
does GPS (latitude and longitude)” this is correct. But trying to find your latitude and longitude, or should you be relaying this in
‘eastings’ and ‘northings’, just causes confusion for most people, and unless you know how to look for it on a smartphone, it is
not easy to find in an emergency. If you do not have a smartphone, even more of an issue!
W3W is being adopted by most international agencies,
and here in the UK this means Fire, Police and
Ambulance, Coast Guard, Mountain Rescue, the AA, Air
Ambulance, and others.
In a 999 call, for example, the operator may ask you for
your W3W address. If you do not have this, or do not
know what they are talking about, then they will send
you a text message.
Click on this and it will tell you the W3W location of
where you are calling from, even if you are in the middle
of a field, or lake, or up a mountain.
The W3W address for Nelson’s column, London

History
Chris Sheldrick used to work in the music industry, organising live events around the world. He quickly discovered that in the
music world, people struggle with poor addressing every day. Getting lost trying to find events was pretty common.
After experiencing several similarly frustrating situations, he realised that addressing around the world just wasn’t good
enough, and not standardised. To get people and equipment to the right places – and on time – he tried sharing GPS
coordinates instead. But asking people to meet at the likes of 40.7127753, -74.0059728 was just too unreliable. Entering 16
numbers into a device, or even sharing them over a phone call, can pretty easily go wrong. Chris worked with a mathematician
friend to find a way to describe location that would be as precise as GPS coordinates, but more concise and easier for people to
use. Thus, the first 3 word address algorithm was created on the back of an envelope. In the past 5 years, millions of people
across the world are using 3 word addresses to find, share and describe places faster and more easily – from festival-goers and
travelers to delivery drivers, event organisers, postal services, and importantly, the Emergency Services.
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Emergency services
In the UK, and around the world, emergency services are adopting the W3W approach to attending incidents. In the UK, if you
call 999 (fire, police, ambulance, mountain rescue, coast guard) you will be asked if you know your location by W3W. If not, then
the emergency services will send you a text message. By opening this message, your W3W address will be displayed, and this
will identify to the emergency services where you are to within 3 m – anywhere in the world!
In an emergency, callers have difficulty describing location accurately. Postcodes frequently cover large areas and many
locations do not have an address. GPS co-ordinates remain unknown unless you have an appropriate App.
What 3 Word addresses are precise to 3m x 3m, so the emergency services can deliver a quicker, more accurate, response.

W3W is integrated into the UK emergency services command systems through a simple 2 line set of code. This can also be
implemented into any computer system showing locational data, with the W3W service automatically translating GPS coordinates to W3W, and vice versa. It currently works in 43 languages, including Welsh. There are no duplicate addresses.
CHT are asking all parish councils to make the addresses available for every house in a community, to be readily available for
use in an emergency. All defibrillator locations, fire extinguishers, and other emergency resources will also soon be classified by
W3W as well.
This is an innovative solution, and whist you may never use this, knowing your own address will save time in an emergency.
Get your W3W App for your phone at what3words.com
The Community Heartbeat Trust charity. www.communityheartbeat.org.uk Tel 0330 1243 067

The Community HeartBeat Trust is the leading UK charity in the provision of defibrillators
Our core values: Sustainability - Resilience - Governance
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Call 999
Ambulance

Ambulance
operator triages
situation

•The 999 emergency
operator does not have
access to the code for a
locked cabinet or any
details of defibrillator
locations.
•You must ask for the
AMBULANCE service

Always use the correct ILCOR defibrillator signage (above) to prevent confusion

Call 999
whilst at Patient

Incident happens

Has the patient :
1. Collapsed suddenly?
2. Unconscious?
3. Not breathing?
4. Gone a funny
colour?

If a defibrillator is required,
Ambulance operator will
advise location of nearest
active and available
defibrillator, and if in a locked
cabinet, give the access code.
Code will not be given if...

Caller will be asked 2
questions only:
Is the patient
breathing?
Is the patient
conscious?

•the defibrillator is out of the
activation radius;
•if the caller is alone with the
patient; or
•if it is inappropriate to have a
defibrillator or
•it is a fictitious call

www.communityheartbeat.org.uk
www.nddb.uk

Return
defibrillator to the
cabinet after the
rescue

Follow
instructions as
given by the
defibrillator

Fetch the
defibrillator and
take to patient

